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l) All Questions are comDulsorv.
2) Figures to riphr indicate the;arks

Answer the lollowing questions. (Any 5)
IdenriS wle$er rhe following sEtemenls arE lrue or false and make lhem
correct and rewite

1. The word 'commmication, is derived Irom the Greek word
'Communicare,

2. Formal communication rcfers to official communicarioD which takesplace in a systematic manner.
3. Mechanical problems and defects in the instruments of commudcation

create psychological barde in the process ofcommunication.4 ln a circle neMork. a superior and subordinale communicale with each
otner ltx.ough a verlical chain oI command, borh upwards anJ
downwards.

5. Body language refers to the verbal sigrals which arc used to
_ cornmuicate feelings and intentions ofthe;ommunicator.6. Drcoding is *re exacr opposire prccess of encodingi in which rereiver

tnes to undersland the message senl by the sender.

Arswer the following questions in shorl ( Any 5)

1. Which communication is called as Employee Commul catio
2. Explain in shod the jmportance of Scanning as a type ofReading Skiils.
3. Describe the .Art ofcondeDsation, with its chamcteristics in shor.
4. List the important physical bariels which hamper the process of

efective listening.

5. Discuss whar is synopsis in shon.

6. What is gmpevjne comrnunication?
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Q.2 ADswer lhe following questiors.

Do as direcred.

1. The sudden noise trightened the dog( Chanse the Voice)

Z 04 !4,"! a €old whether! ( Ided,ry rhe pan of Speech
tmderlined w6fll\

3. Please pass me the Enelish grammar book. ( Identily the

4. Shweta has p.epared alt the questions.( Make j! past perfect )

5. Nikhil sai4" I have passed the examinarion.,,( Make il Indirect)
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OR
Id€ntify the enors nom the fo,lowing sentences and @rrect them.

L The committee meet here every Friday.

2. A virus in ail the company,s computen are a reat threat to security.

3. He agre€d with my demands.

.1. She is waiiirg ofthe anival oftire posrnan.

5. I have been Iiving in Mumbai for 2001.

f:L,T:"{"11' a dynanic process. Exptain ir wnh r rne componen.s
rnvolved,n itwith s uitabte diagran.

OR
Discuss.how the language ptays a vitat role in the process of vcrbal
comrnunication; also explain the rypes ofv€rbat communicalion in detail.

Alsw€r the foltowiag questioN.
In bminess world rhere h a syst€maric flow ofmessagcs. Describe the tpes ofnetworks used for rhe florv of communication in an orgnizationaf sening.'-_ 

-_

OR
lluslrate the interial and exi€rnal communicalion pmcess in an organizario. inderail witl suitable examples.
Juriry the imponuce of effecrive lisrcnine skitis along sirh rhe qpes oilistening and sive suitabie exampte.

OR
Effecrive l;srening .kitts are very essenriat in the communjcarion proce,s.Differcntiale berween jisrening ana hearing proces..

Answer thc fo owing quBtiotrs. ( any Two)
Assen lhe imporiance of reading skilts and aJso srate rhe tarious bar.iers roefiective reading process.

Explain in detait rhe tnes of rcad;ng and srare uhich rype do you find veryuserut rn Ue team;ng process.
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c) Wrile shod notes on the following.
l. Techniques of etTeciive reading
2. Inteisive Readi.g

ADsycrrhe following queqriotrs. ( aoy Two)

P-i,i. srir:nd i\ rhe aft olcorde.].driol.lu\t.1 il $ilh rhe sreps .equireJ ior
ertech\e precrs wnhng,
Summarize the following pdasmph and give a suilable title.

Reven e fiom the land was lhe economic basis of rhe Mushal Empire. It was
'herelorc ! IJI for th( \rde ro c"eJre an 3dminj\rruri\e dpp,r:rr. ro en.ue
Conlrol over agriculture pmduction, and to fix and coliecr revenue ftom across
rne ens'h and headrh ofrl-e rdpidt) e\pdnding cmpie. this dppea,us inctuded
rhe om.e^rdanlr, of rh." di$an qho s,, respon.ibte tur ..upeni.inE rhc fi.cal
rynem ol lhe empiF. Thu. €\enu. ofil.i"l\ and !eco-d ke(p.6 peneua,ed rhe
asrnu rur0l domain and berame a dec;ive agenr in "hdp,nB aEaiidn rctarion,.rhe ,,dmind.rs held e\L(nj\e pesonat t.nd" ,.-iA mittilnr. .".ning
oroper). Mrll,iyar 'anoi vere (J iEr(d ior rhe pdvi c u,e . ,a ninar^, on"i$irh he help ol hneo or (er\ie laboLr. the /m.ndars cou.d,eU. dondrc.r
mongage rhe.e lands dL \i't Tamindar. dho deri\ed rhrir po\d t-om rhe
lactthat the) could often colled revenue on behalf of rhe staie. a seNice for
lvhich they lv€rc compensared financialy.

lhc Mughal slale rried to firsi acquire specific informalion about the extent of
the ag.icultural lands in the emp;.c and what these lmds produced berore fixing
the burden oftaxes on people. The Iand revenue regeftents consistedoflwo
stages - first, assessment and then actual collection. The ianu was ihe amount
as,essed. di opposeJ ro h6il. rhe ar-ounr Lo eded. In his ii{ ot oLr:e. ot
lhe amil-guzd or revenue colector Akbar decreed that whjle he should slrive
lo mdle LuirivJrrr. pay r cash. rhe opl:on ofpa).,renr in tind wr5 aLo lo bc
rcpr open. whrte tr\rng rc\enue. rhe zrcmpl of rhe sr.le ,,ids ro m"j{imi/e il,cli:mi T}escope of a.luatty redtIing !ie,e ctaim. $.ds. t-o\evcr, somcrime,
thwarted by local condilioos

Borh cuh'lared ffd culrivabte tands $ere neaured i,, each orov n.€ d,rino kbar'q rule Frbrr ro mei\ure ldnos coqLirued ,.,,j., ,,b."quen,.mpe";.;
Tor rnstancc. r'r t66<. AuBngTcb exore\sty;r,rr.r.d ris reverue offiiiat, ro
prepdre rnnuJl records or rhe nurnber oicLtriratorJ in edcn v;t,age. yet rcl all
-rea, were rersued sxressfutry A, ue t-ave seen. roress coreied huge arex
or the subcontinenr and rhus rcmained uomeasure.l

Read thefollolving passage carefulyatrd answcr rhe quesrionsgiver betow.

A simple ansrver to the quesiion .whar is frecdom, is absence of consbaints.
Freedom is said ro_c\,\l uhen e\ler?j con\nainl, on rhe indi"idualare ao.e;i.
m,rerm( o, u s derrnrtron an individurl .ouid be considered iree rthe she ;5 nolsLDJecr_lo extcmdl mnt.u\ or force ar i. abte ,o mdLe independerr dcc;sioni
an_o ncr rn an"aurmomous way. Howe\er. dbsence of consr;ainlr is ont) onedrmcncron or needom. frceoom ir dko aboul expdding rle atrtirv of oeo.ore ro
rreery exprer\ ,hemselvs and deve.op lheir pormliaJ. Freedom in rhis sense is
lhe condrtron in which peopte can devetop lheir creariviry and.dpabitrt;s.
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Both these aspects of freedom the absence ofexlemal consiraints as well as the
existence ofconditions in which people can develop th"f ral"nts are l.p;_lA lree sociery would be one which €nables all irs memben to devel; ,h;
potemial wirh the minimum oisociat constrainls. No individuat livinsjn;orieiv
can hope to enjoy rorat absence ofan) kind of constrain. 

"r.;;'r,i;i;;;. i,
Decomes necessary rhen to deremine rlhich social consrmints xre justified andwhhh a-re noq \ hich are acceptable and \hich should be [moved. To
understand which social conslraints are necessary. discr:ssions on freedom need
to look at the core relationship between the indiviiual *d ih" ";;i;;. 

---" "---

Freedom,allows the.full developmenr ofrhe indjvidel.s creali!iry, sensibilities
and cap€brlrties: be ir in sports. science. ar, music or exploralion. A ftee socierv
Is one thal enables one 10 pursue one.s interesB \\irh a minimum olconstminti
treedom is considered valuable becruse it allo\rs us ro make choice\ and loexercise our judgmenl It permits the exercjse of the irdirid""l;; ;;*;;; ;;
reason and judgment.

Q. 1 Define rhe telm !reedom and also stress upon the value of freedom lor
an individual.

Q.2 State the aspecis of fieedom.
Q.3 Why it becomes necessary 10 j ustiry constrajnts?
Q.4 Whal is Ll)e unique fearure ofa Free Societ)?
Q.5 Suggest a suitable title forthe passaqe.
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